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Strategic Benefits )

IBM Partner with the capability to serve the U.S. market

Certified IBMi consultants with over 100 combined years at various industries

Custom EDI allowing customers to increase their supply chain efficiency and sales.
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Provide 1-10 consultants for short (30 day) and long term projects.



Successful Case Study 1 )
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* Large Utility company conversion that resulted in:
Saving them over one million dollars In system maintenance fees.

JDE maintenance resulting in reducing full time employee expenses.
Long term reduction of FTE hours.
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* Floral Distributor modernization that resulted in:
Allowing more efficient maintenance of code.

Greater flexibility implementing new processes saving down time.
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Successful Case Study 3

* EDI Development for a leading logistics provider

Facilitate their trading partner relationship. Custom RPG development of EDI
documents 210 (Motor Carrier Freight Details & Invoice),

Reduce errors limiting manual intervention from existing operational staff.
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) Solution Portfolio

DESIGN & IMPLEMENTATION
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From desktop technology to data
center and cloud services,MAP
designs, builds, deploys or
refreshes technology solutions
that bring you better IT value and
better business results.

CONSULTING
ASSESSMENTS
MIGRATIONS
APPLICATION DEVELOPMENT

DATA CENTER HOSTING
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Comprehensive hosting solutions
including colocation, managed
hosting, cloud services, and
business continuity — all with 24/7
technical operations and support.

MANAGED HOSTING
CLOUD SERVICES
DISASTER RECOVERY
COLOCATION

MANAGED SERVICES

24/7 IT Service Desk to ensure

users are productive and vigilant

systems administration to give

you peace of mind while making

technology simple, manageable,
and affordable.

24/7 SERVICE DESK
SYSTEMS ADMINISTRATION
24/7 MONITORING
MANAGED BACKUP

IT STAFFING

TECHNOLOGIES

We maintain esteemed levels of
partnership with industry leaders
as a value-added reseller.

SERVERS & STORAGE
HYPER-CONVERGED
NETWORK
COLLABORATION & VOICE
MESSAGING
END POINTS & PERIPHERALS
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MAP IBM POWER EXPERTISE )

IT Designh & Implementation
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* MAP has a team of System Engineers and Developers that have supported
the IBM POWER platform for over 30 years. From designing new systems,
mapping system upgrades and application development and enhancement,
we can provide the hardware, installation and application support as a single

source solution for your IBM POWER platform.
MJA D

Technology Solutions



) MAP Resource Solutions Features and Expertise

Solution Features )

With over 30 years of experience attracting, hiring, and managing skilled programing resources, we understand
the need for quick response, and we offer the flexibility and capability to take on assignments lasting a few

months to several years. We provide a flexible, low-risk, and consultative alternative to fulfilling your staffing
requirements.

Areas of Expertise )

MAP Technology Solutions specializes in attracting, employing, motivating, training and retaining best-in-class
IT personnel to fulfill various staffing needs including;:

* Application Development - RPG, C++, C#, C#.net, SQL, PL/SQL

* Web Development - .Net, VB.net, ASP, ASP.net, PHP

* Business Analysts and Consultants

* Database Administration — SQL, Oracle, DB2

* Project Management | |
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MAP Project Approach )

* Assess and Validate Project Requirements

|dentify and Assign Project Team Lead

Assign Appropriate Skilled Resources

Onboard and Transition Assigned Resources

Establish Regular Touchpoint Cadence to Review Overall Delivery of
Project Services
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MAP Project Delivery )

Review User Requests

Obtain Approval from User to Implement Requests

Implement Requests in a Test Environment

Review Change Request with User

Create Documentation of Change/s

Obtain User Sign Off for Completion of Request

Implement Request Change into Production
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Why MAP?

Partnership

* MAP earns long term client partnerships by providing sustained value and continuous
improvement. We sincerely care about earning and keeping your business.

Processes

* Our process driven approach is the foundation for consistent results and PROactive rather than
REactive service.

Experience and Expertise

* Ourteam s certified by manufacturers and industry associations. Our experience across
hundreds of clients allows us to apply knowledge to new partnerships.

Strategic Value

* MAP provides IT solutions to drive business value. We work with clients to solve their IT and
business problems. Our service and support allows them to focus on strategic priorities.
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Our Promise ' J

Dedicated Partnership offering 24/7 solutio%._ __
responsiveness, productivity of endiusersy
availability of systems andapplication
efficiencies so our clients ganfocus on

strategic priorities '
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