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Capabilities Statement Technology Solutions

Core Competencies

M.A.P. Technology Solutions is a full-service IT consulting firm with over 30 years of experience helping
organizations modernize, secure, and optimize their information technology environments.

Core competencies include:
IBM i (AS400) & System 36 Modernization

e IBMi(AS400) consulting, administration, and application support
e System 36 migrations to native IBM i programs and files

Oracle/JD Edwards ERP Services
o JD Edwards (Oracle) ERP support, configuration, and database management on IBMi and related
platforms
e Database list preparation and data readiness for ERP conversions

Enterprise Data & Cloud Solutions

e Private cloud hosting, backups, colocation, and disaster recovery
e Data security and availability for mission-critical systems

EDI & Integration Services

o EDI design, mapping, and support for shipping, logistics, and financial transactions
Microsoft SQL Server & BI

e SQL Server administration, data migration, SSRS reporting, and Bl tools
IT Staffing & Talent Solutions

e Contract, contract-to-hire, staff augmentation, and direct placement of IT professionals

Past Performance
American Water — Data Center Relocation

e Planned and executed relocation of enterprise data center, ensuring continuity of IBMiand JD
Edwards environments

o Delivered on schedule with zero unplanned downtime; supported enterprise applications
and 500+ users

o Project Manager: Jim Champion
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American Water - JD Edwards & AS400 Support

Ongoing functional and technical support for JD Edwards ERP and AS400 systems

Improved system stability and response times while supporting multi-site operations

Project Managers: James Stoic, Jim Champion

American Water - IDA to SQL Server Migration

Migrated IDA data from AS400 to Microsoft SQL Server to enable advanced reporting and analytics
Reduced reporting cycle time and enhanced data accessibility for business users

Project Manager: Mike Ellis

Deloitte — Oracle JDE / AS400 Conversion Support

Prepared Oracle JD Edwards database lists and data sets for Deloitte's AS400 conversion project
Enabled accurate, timely conversion of legacy data for large-scale ERP transition

Project Manager: David Desbas

National Electronic Transit / Ricoh — EDI Services

Provided EDI services to support Ricoh shipping operations
Improved transaction accuracy and reduced manual processing for inbound/outbound shipments

Project Manager: Joe Holl Jr., President

Differentiators

Deep Legacy & Modern Stack Expertise — Rare combination of IBM i / AS400, System 36, and Oracle/JD
Edwards experience, plus modern SQL Server and Bl capabilities

Process Optimization Mindset — Focus on improving uptime, data quality, and workflow efficiency—
not just maintaining systems

Broad, Vetted IT Talent Network — Proven ability to rapidly source and place specialized IT
professionals who stay and perform

Customer-Aligned Engagements — Thorough vetting of customer needs before search or project start,
resulting in lower turnover and better fit

Cost-Effective, Scalable Solutions — Industry-competitive pricing and scalable teams that align to
project scope and budget
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Company Data

Element Details

Legal Name M.A.P. Consulting Services, Inc.

Dba(MAP Technology Solutions)

Business Type

Small Business

Years in Operation

30+ years

Primary Service Areas

IBM i, Oracle/JD Edwards ERP, Enterprise Data Solutions, EDI,
SQL Server, IT Staffing

Geographic Coverage Regional /National

Certifications & SAM.gov Registered

Compliance

NAICS Codes 541512 (Computer Systems Design Services), 541513 (Computer
Facilities Management Services), 541511 (Custom Computer
Programming Services), 561320 (Temporary Help Services)

Primary Customers American Water, Deloitte, National Electronic Transit, Ricoh

Contact Information

M.A.P. Consulting Services, Inc.

Peggy Pacella
President
Phone: 215-315-4175

Email: ppacella@mapconsult.com

Website: http://www.mapconsult.com

This Capabilities Statement reflects M.A.P. Consulting Services, Inc., core competencies, proven track
record, and commitment to delivering reliable, cost-effective IT solutions to government and

commercial clients.
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